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Water Use Restrictions, 
Water Budgets, and How 
Cal Water Can Help

How State mandates affect 
Cal Water customers

In response to Governor Brown’s 
executive order mandating a 25% 
reduction in urban water use state-
wide, the State Water Resources 
Control Board and California Public 
Utilities Commission have adopted 
water-use restrictions and reduction 
requirements for all communities in 
California. To meet these require-
ments, Cal Water filed “Schedule 
14.1: Water Shortage Contingency 
Plan,” which provides for water 
waste penalties, water budgets, and 
enforcement measures.

Water Use Restrictions
•  Do not apply water to outdoor landscapes 

that causes runoff onto adjacent property, 
non-irrigated areas, private and public 
walkways, roadways, parking lots, or 
structures.

•  Do not use a hose to wash motor vehicles 
unless fitted with a shut-off nozzle or 
device that causes it to cease dispensing 
water immediately when not in use.

•  Do not apply water to driveways and 
sidewalks.

•  Do not use water in a fountain or other 
decorative water feature, except where the 
water is part of a recirculating system.

•  Do not apply water to outdoor landscapes 
during and within 48 hours after 
measurable rainfall.

•  Observe outdoor day-of-week and hour 
restrictions in place by Cal Water or your 
local government. 

•  Do not fill or refill single-family, residential 
swimming pools or spas, except to 
maintain required operating levels or after 
structural repairs. 

•  Do not fill or refill ornamental lakes or 
ponds except to sustain existing aquatic 
life.

•  Once notified of a water leak that may 
exist on your property, fix any leak within 
your control within five business days. 

Water Waste Violations
We have requested activation of Stage 2 of 
Schedule 14.1, which includes the following 
procedures:

•  First reported violation – Written notice of 
violation plus authority to install real-time 
water measurement device on customer’s 
meter, at the customer’s expense

•  Second reported violation – After verifica-
tion, second written notice plus option to 
assess $50 surcharge; surcharge could be 

waived upon customer completing water 
use evaluation or proof of subsequently 
installing high-efficiency irrigation system

•  Third reported violation – After verifica-
tion, third written notice plus option to as-
sess $100 surcharge; surcharge could be 
waived upon customer completing water 
use evaluation or proof of subsequently 
installing high-efficiency irrigation system

•  Fourth reported violation – Written notice 
plus authorization to install flow-restrictor 
on customer’s service line

•  Subsequent violations – Authorization to 
discontinue water service 

•  Egregious violations – Written notice plus 
authorization to install flow-restrictor if 
violation is not corrected

Water Budgets
Pursuant to the Board and Commission’s 
drought regulations, Cal Water was required 
to file Schedule 14.1, which provides for 
water budgets and enforcement measures, 
with the Commission, which regulates our 
operations. 

•  All customers, both residential and non-
residential, will be given an individualized 
water budget, which is the amount of 
water they may use each month without 
incurring higher costs.
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•  A water budget will be based on the units 
of water (Ccfs) that individual customer 
used in 2013.

•  Customers will be required to reduce their 
usage by the same percentage Cal Water is 
required to reduce by in that district.

•  The amount of water budgeted for each 
customer for the following month will ap-
pear on the water bill beginning with their 
first full June bill. 

•  Customers’ water budgets plus water use 
history to 2013 will also be available online 
at www.calwater.com beginning June 1.

•  A drought surcharge will be applied to each 
Ccf used above a customer’s allotted bud-
get that month. The surcharge will be twice 
the per-unit charge in the district’s highest 
quantity rate tier, up to $10 per Ccf. 

•  For customers on the Low-Income Rate 
Assistance program, the drought surcharge 
is half of the regular surcharge rate.

•  A minimum water budget is established for 
single-family, residential customers. That 
means these customers’ budgets will not 
be below this threshold, regardless of 2013 
water use. 

Water Banking
•  Customers will be able to bank unused 

units of water from their monthly water 
budget for use in future months.

•  Should a customer exceed his or her 
monthly budget, any banked units of water 
will be applied to the overage prior to any 
surcharges being assessed.

•  Banked units are available for future 
months only.

Water Budget Appeals
•  If specified criteria are met, a customer can 

file an appeal to have his or her monthly 
water budget increased.

•  Reasons appeals would be considered 
include: water use necessary for health 
and safety, business or economic needs, 
and significant long-term savings already 
achieved. 

•  Appeal procedures will be available at 
www.calwater.com and mailed to custom-
ers by June 1.

Cal Water Resources
Cal Water offers a variety of conservation re-
bates, programs, and tools to help customers 
reduce their water use. Visit www.calwater.
com/conservation for more information 
about the following resources:

Residential:

•  High-efficiency toilet rebate
•  High-efficiency clothes washer rebate
•  Smart Irrigation Controller rebate
•  Free sprinkler nozzles
•  Water use efficiency evaluation program
•  Turf replacement rebate (available June 1)
•  High-efficiency toilet delivery program 

(available summer 2015)
•  Home water use reports (available summer/

fall 2015)
•  Conservation kits
•  Fact sheets, other educational resources
 
Commercial:

•  High-efficiency toilet rebate
•  High-efficiency urinal rebate
•  High-efficiency clothes washer rebate
•  Smart Irrigation Controller rebate
•  Rotating nozzle rebate
•  Spray body with integrated pressure regu-

lation and check valve rebate
•  Free sprinkler nozzles
•  Turf replacement rebate (available June 1)


